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How you handle a complaint often determines whether a guest will return to your establishment.

______ %	of guests do not complain to anyone that can help them.

______ %	of guest will return if they feel their complaint was 
resolved quickly.

______ %	of guests with unresolved complaints will never return

TYPES OF GUEST COMPLAINTS

Mechanical Complaints

Your response:


Attitudinal Complaints

Your response:


Service-Related Complaints

Your response:


Unusual Complaints

Your response:


